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Campus News from
Dr. Gretchen Mullin-Sawicki

Spring 2019 Registration
Stickers!

We must continue to focus
on Spring enrollment at BC
to meet our 1.6% FTE
increase college goal. As of
today, Spring 2019 enrollment
is down 16.09% at Boyce with
all discipline areas down
substantially. The leadership
Educational
team Open
is meeting
to develop
How
strategy to address this
concern.

Welcome to the Spring 2019 Semester! It is an
honor to serve as the Acting President at Boyce
Campus this semester. I look forward to meeting
all of you, to listening to your concerns and needs
and to implementing some new initiatives to
enhance the enrollment and retention numbers at
Boyce Campus. Some of these include initiating
the retention program: Single Point of Contact
(SPOC) beginning Fall 2019, a program which
connects administrator mentors with new students
at the point of registration and expanding the
Accelerated Professional Programs: 8 week, hybrid
high demand credit programs in the evening and
weekends at Boyce Campus. We will also be
exploring additional student lounge spaces and
collaborative classrooms with input from facilities,
faculty and students.

We will now be
posting updates on
Boyce Campus at
Google My
Business, Twitter
and Instagram
showcasing all of
the wonderful
programs and
services for our
students.

The Boyce Campus leadership team will be joining
the North team on Strategic Enrollment
Management Committees, staff meetings and
Communication team meetings. We hope these
joint collaborations will assist in our one college
implementation goals and expand our creative
brainpower!
I will be stopping by the Boyce Spring All Campus
meeting on January 9th and hope to get acquainted
with as many people as possible on this day.
However, if we do not have an opportunity to
meet, you will be able to find me on campus on
Wednesdays and Fridays in room N439- next to
Dr. Martoni’s office, the same office as the Human
Resources office. Please feel free to stop by!

OUR GOAL IS YOUR SUCCESS

Get

Enhanced
Social Media is
coming to BC!

The Boyce Campus
News will be
published once a
month and posted
to the Boyce
Resources
Campus website.
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What is Single Point of Contact (SPOC)?

The purpose of the Single Point of Contact (SPOC) program is to
provide each incoming student with a single person to assist them
in navigating through CCAC and to create an environment that
ensures students feel connected to the College. The SPOC
program was piloted at the North campus and West Hills Center
locations and positively improved retention. In an effort to
intentionally improve retention, each first time student at the pilot
locations were assigned a Single Point of Contact (SPOC). The role
of the SPOC is to develop a relationship with the student through
engagement in the college environment; to provide the student
with an expert at the College who can assist the student in removing barriers to their enrollment; and through their
initial academic year, to assist the student in the removal of barriers to their academic success. The SPOC connects
all the dots for the new student by giving them one place to go to for questions and one place to go to- to receive
referral information. By minimizing confusion and creating a way to develop a relationship with the college, the
program has delivered an efficient process. We will begin SPOC at Boyce Campus in Fall 2019.

Enrollment Data for Spring 2019

Some of the above enrollment loss is due to the move from the Braddock Hills Center to South Campus and the
position of the internet class offerings for Boyce Campus; however, we must develop innovative programs to
initiate new student growth, develop retention programs like the one above and schedule to meet the needs of a
busy part-time student population. Please watch your email regarding ways to participate on our joint North and
Boyce Strategic Enrollment management committee.

OUR GOAL IS YOUR SUCCESS
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